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No where in the principals of a free market economy does it say that a company is guaranteed to recoup the
costs of infrastructure or even make a "reasonable rate of return" as Global Water says, but in this case it
appears that Global Water is forcing the issue. The impending rate hike of around "50.78 percent" for some
customers seems to be a Global Water price gouge aimed at recouping some of its cost in building infrastructure
that is now under-utilized due to poor housing demand. in the long term interest of recouping the cost of its
infrastructure and promoting future growth in the Maricopa area, it seems that Global is making a very poor
decision in raising prices so drastically. Do not financially punish the current residents of Maricopa for the poor
business forecasting and planning of Global Water. Also, such a large rate increase will further hamper growth of
new customers, by continuing the poor housing market in the Maricopa region. No one wants to move to an area
where the water bilt is twice or three times as expensive as surrounding areas. Global Water has the luxury of
essentially trapping residents in a monopoly, as do most utility companies, but if a normal company were to raise
the price of their product by more than half, there is no doubt sales would drop drastically. A balance must be
achieved between

residents and Global Water, and a 50 percent plus increase in rates is not "balanced” by any means.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/27/13: Comments noted for the record and docketed. CLOSED.
*End of Comments™*
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